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Communication Channels

Dear Valued Parents,
We understand the importance of open dialogue and communication between home and school and we believe in
working in partnership with parents to resolve issues efficiently and professionally. Therefore, we would like to

remind you of the school communication channels:

1- Channel books (the main means of communication between the school and the parents).

Please take into consideration that your message provides constructive feedback or queries and is free from
aggressive comments, this is because your children normally read what is written in their channel books, accordingly
it is a must that all parties maintain dignified positive communication attitudes.

2- Email, kindly find below the email address of each stage:

KG Stage: h.abbas_mil@gemsedu.com

Primary & Secondary Stage: r.abdelmoniem mil@gemsedu.com

Preparatory Stage: h.wagdi@mils-egypt.com
IG: d.addelaaty mil@gemsedu.com
Please note that Feedback will be provided within 48 hours.

3- Phone (for emergencies only).

4-  Appointments with the leadership team

For proper organisation process you are kindly requested to contact the FOH beforehand to set an appointment with
our SMT according to the following schedule:

Stage ‘ LT Member Day Time
All Executive Principal Wednesday 1:00-2:00pm
All Principal Tuesday 12:00-1:00pm
KG Head of Stage Tuesday 1:00-2:00pm
Primary Head of Stage Wednesday 12:00-1:00pm
Preparatory Head of Stage Monday 2:00-3:00pm
Secondary Head of Stage Tuesday 2:00-3:00pm

Starting from Thursday 31t of October 2019 our main school gate (Gate 1) will be closed except for parents heading to
Accounts and Students Affairs or those who have already booked an appointment according to the above mentioned
schedule so please make sure to forward your notes through the channels mentioned before. The aim of this
regulation is that the leadership members have enough time to be around classes and among students, providing
guidance and support in all areas and follow up on the progress of the teaching and learning process.

Your support and constructive feedback will always be highly appreciated.
School Administration
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